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NATIONAL DIGITAL HEALTH MISSION
PARTNERING WITH CITIZENS IN

CREATING A DIGITAL HEALTH ECOSYSTEM



VISION

NATIONAL DIGITAL HEALTH MISSION
The National Digital Health Mission (NDHM) aims to develop the backbone 
necessary to support the integrated digital health infrastructure of the country. It will 
bridge the existing gap amongst different stakeholders of Healthcare ecosystem 
through digital highways.

To create a National Digital Healthcare Ecosystem, which is :

Efficient Accessible Inclusive Affordable Timely Safe

National Digital Health Mission aims to bring healthcare solutions at your fingertips. 

KEY BUILDING BLOCKS

Health ID Telemedicine Health Facility
Registry

Personal Health
Records

DigiDoctor e-Pharmacy



VOLUNTARY : Sign-up or opt-out at your will

INCLUSIVE : Customized platform for reaching last mile users

EDUCATE & EMPOWER : Mass education and awareness about health and wellness services

PRIVACY & SECURITY : Protecting privacy through consent-based data sharing 

SEAMLESS PORTABILITY : Access your health records across the country

WELLNESS CENTRIC : Wellness centers to access health records on real-time basis 

GUIDING PRINCIPLES

NDHM PROVIDES CITIZEN CENTRIC

DIGITAL HEALTH ECOSYSTEM

Privacy and
Security

by Design

Wellness
Centric

Seamless
Portability

Inclusivity Educate and
Empower

Voluntary 
Participation



KEY BENEFITS FOR CITIZENS:

Health ID:  
• One electronic ID to access all health services
• One mobile app to access multiple health services         
• No physical card required
• Access all your health records 
• Link your health ID with family members’ health IDs

Personal Health Records  
• No need to preserve and carry medical prescriptions 

and lab reports 
• Access your health records with a click 
• “Your health record, your decision to share”
• Diagnostic reports delivered to your personal device
• Reduce medical errors 

Digi-Doctor  
• Easy to access verified doctors from across the country
• Book online appointment 
• Know your doctor and check their availability
• Share experience about your doctor 

Health Facility Registry  
Choose your hospital/clinics, labs as per needs
Know various services available in a hospital
Check the ratings and experience the best 

Telemedicine 
Get your health queries resolved anytime, anywhere
Choose your doctor and book an appointment
Access to specialists on demand
No loss of wages for health check-ups 

e-Pharmacy  
Find your nearest pharmacies
Order your medicines online 
Get the best deals on medical products
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TO GET YOUR HEALTH ID PLEASE VISIT:

NDHM Mobile app

Common Service Centers (CSCs)

NDHM empanelled hospitals 

NDHM website 

DETAILS REQUIRED TO GET A HEALTH ID:

1. Name

2. Year of Birth

3. Gender

4. Verified Mobile Number or Aadhaar

Get your Health ID today and avail all the benefits



FOR MORE INFORMATION www.nha.gov.in                ndhm@nha.gov.in
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